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CHAPTER V 

CONCLUSION AND SUGGESTIONS 

The study conclusion comprised the main portion of this chapter. 

The paragraph that follows presents a summary of the key findings 

derived from the analysis and provides a concise explanation of how the 

research objectives were achieved. 

5.1 Conclusion 

It is possible to draw the conclusion that the Character Calls of 

Character.AI application feature has reduced middle school students' 

speaking anxiety levels based on the findings of the study that was done. 

Because the personalized interaction with character options enables 

students to feel more comfortable and motivated, thereby decreasing their 

speaking anxiety level. Students' speaking anxiety levels significantly 

decreased in the experimental class that was treated with the Character 

Calls feature. Their anxiety level dropped by around 13%, as evidenced 

by their average score dropping from 65.30 on the pre-test to 56.85 on 

the post-test. In the meantime, anxiety levels in the control group 

decreased by just around 3%, even though they also decreased from 61.45 

in the pre-test to 59.75 in the post-test. Significant variations between the 

two groups demonstrated how Character's Character Calls function was 

used. In particular, AI applications greatly reduced students' speaking 

anxiety levels. 

The fact that the Character Calls feature reduced students' 

speaking anxiety by 13% is a clear sign of how well this feature works to 

reduce students' speaking anxiety. Students will not be frightened to 

speak English or make errors because no one will criticize them when 

they utilize this function, which makes the practice environment more 

dynamic and friendly. According to these findings, using AI-based 

technology to learn a language might be beneficial, particularly when it 

comes to reducing anxiety regarding speaking, which is a crucial 

component of language competency. 
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Although the control group also experienced a decrease, the fact 

that the two groups' rates of anxiety reduction differed significantly 

indicates that using the Character Calls function offers further 

advantages. Furthermore, the conclusions were validated by the results 

of the normality and homogeneity tests, which showed that the data 

utilized in the research was trustworthy and appropriate for parametric 

statistical testing. 

Consequently, the utilization of the Character Calls of Character 

leads to the ultimate conclusion. One extremely successful strategy for 

reducing students' speaking anxiety is the use of AI application feature. 

The effect of utilizing this feature is further supported by a noteworthy 

13% drop in the experimental class. Utilizing this feature might be a 

useful strategy for language learners to reduce speaking anxiety. 

5.2 Suggestions 

Based on the results of research and analysis that has been carried 

out regarding the influence of the use of the Character Calls feature on 

Character.AI application in reducing the level of speaking anxiety of 

middle school students, here are some suggestions that can be given: 

5.2.1 Implications and Future Research 

Future studies in this field might examine how technology and 

AI-based learning affect speaking anxiety over the long run and evaluate 

how well the level of speaking anxiety measured by English speaking 

abilities transfers to real-world communication situations. It is also 

possible to research about other feature in the application Character.AI 

can be maximized for learning purposes in the field of language 

education. Our knowledge of successful language pedagogy may also be 

improved by looking at how other elements of comparable AI technology 

and applications affect other elements of language learning, including 

vocabulary acquisition or fluency development. In conclusion, this study 

highlights the potential of gasification as a useful tool in language 

education and adds to the increasing quantity of research on innovative 

methods to language instruction. 
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5.2.2 For Teachers and Educators 

AI-based tools like Character's Character Calls feature are likely 

to be used by English teachers. An AI software may be used as a teaching 

tool to boost students' enthusiasm and lessen their speaking anxiety. 

When AI is incorporated into educational activities, the learning process 

becomes more dynamic, engaging, and contemporary. Therefore, in 

order for instructors to be able to utilize technology as efficiently as 

possible and serve as facilitators who help students use digital technology 

in a good way, they need to receive training or seminars on the use of AI. 

5.2.3 For AI Application Developers and Designers 

It is anticipated that AI application developers would keep 

enhancing Character.AI's feature, particularly for language acquisition. 

AI should be more responsive, dynamic, and user-centered, particularly 

when it comes to learning English. A significant benefit will be a tool 

that offers straightforward, tailored feedback together with fearless 

grammatical and pronunciation adjustments. In order for AI to function 

as a mental trainer that assists students in overcoming psychological 

obstacles to speaking, it is imperative that elements that can lower 

anxiety and foster a fun learning environment be developed. 

5.2.4 For Educational Institutions and Schools 

It is required of schools and other educational institutions to offer 

the infrastructure and facilities necessary to facilitate the use of AI-based 

technology, such as sufficient devices and dependable internet 

connections. In order for teachers to be able to use technology in the 

classroom as effectively as possible, it is also critical that schools 

formally include modern technology into the curriculum and support 

their professional development. To optimize its beneficial effects on 

students' speaking abilities and anxiety reduction, the integration of AI 

into education must be done in a planned and sustained way. 

 

 

 


