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MOTTO

“Surrender yourself completely to Allah, be convinced that Allah is the
best protector, and that leave all affairs to Him alone”

Rk ia alls SR adle Al El B Y 35 M S5l s A iay
“God is enough for me, there is no God but Him. In Him alone I trust and
He is the Lord of the great 'Arsy”

(QS. At-Taubah: 129)
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ABSTRAK

Esa, Wahyu Nur (2025). Pengaruh Fitur Character Calls di
Character.Al pada Pengurangan Kecemasan Berbicara di
Kalangan Siswa Sekolah Menengah Pertama. Skripsi.
Pendidikan Bahasa Inggris, Fakultas Keguruan dan Ilmu
Pengetahuan, Universitas Nahdlatul Ulama Sunan Giri.
Pembimbing I adalah Dr. Ahmad Tauchid, M.Pd dan
Pembimbing II adalah Ainu Zumrudiana, M.Pd.

Penelitian ini dilatarbelakangi oleh tingginya tingkat kecemasan

berbicara bahasa Inggris di kalangan siswa sekolah menengah pertama,

yang ~dapat menghambat proses pembelajaran dan pencapaian
kompetensi bahasa mereka. Penggunaan teknologi berbasis kecerdasan
buatan (Al), seperti fitur Character Calls dari aplikasi Character.Al,
menawarkan pendekatan inovatif dan' interaktif untuk mengurangi
kecemasan tersebut. Penelitian ini bertujuan untuk mengkaji dampak
fitur Character Calls terhadap penurunan tingkat kecemasan siswa dalam
berbicara bahasa Inggris di tingkat Sekolah Menengah Pertama.

Penelitian ini menggunakan desain eksperimental semu yang melibatkan

40 siswa kelas 2 di Sekolah Menengah Pertama Negeri 1 Soko, Tuban,

Indonesia, yang dibagi menjadi dua kelompok: kelompok eksperimen

menggunakan fitur Character Calls selama dua minggu (10 sesi),

sementara 'kelompok kontrol belajar secara Kkonvensional tanpa
menggunakan Al. Data dikumpulkan melalui  kuesioner Foreign

Language Classroom Anxiety Scale (FLCAS) dan observasi sebelum dan

sesudah intervensi, kemudian dianalisis menggunakan uji independent

samples t-test serta perhitungan ukuran efek Cohen’s d. Hasilnya

menunjukkan penurunan kecemasan berbicara yang signifikan di

kelompok eksperimen, ‘dengan -penurunan- rata-rata sekitar 13% dari

65,30 menjadi 56,85, sedangkan kelompok kontrol hanya mengalami

penurunan sekitar 3% dari 61,45 menjadi 59,75. Tes statistik

mengonfirmasi efektivitas fitur Character Calls dalam menurunkan
tingkat kecemasan, menunjukkan bahwa alat pembelajaran bahasa
berbasis Al dapat menciptakan lingkungan belajar yang mendukung dan
tidak mengintimidasi, serta meningkatkan motivasi berbicara siswa.

Temuan ini memberikan wawasan berharga bagi pendidik dan

pengembang untuk terus mengoptimalkan fitur Al dalam mendukung

pembelajar bahasa mengatasi kecemasan berbicara.

Kata kunci: Al, Character Calls, kecemasan berbicara, pembelajaran

bahasa, Character.Al, sekolah menengah pertama
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ABSTRACT

Esa, Wahyu Nur (2025). The Effect of Character Calls Feature in
Character.Al on Reducing Speaking Anxiety among Junior
High School Students. Thesis. English Language Education,
Faculty of Teacher Training and Education, Nahdlatul
Ulama Sunan Giri University. The First Advisor is Dr.
Ahmad Tauchid, M.Pd and The Second advisor is Ainu
Zumrudiana, M.Pd.
This research is motivated by the high level of anxiety in speaking
English among junior high school students, which can hinder their
learning process and achievement of language competency. The use of
artificial intelligence (Al)-based technology, such as the Character Calls
feature of the Character.Al application, offers an innovative and
interactive approach to reducing this anxiety. This study aims to examine
the impact of the Character Calls feature on reducing students' anxiety
levels in speaking English at the junior high school level. This study used
a quasi-experimental design involving 40 second-grade students at Soko
1 Junior High School, Tuban, Indonesia, who were divided into two
groups: the experimental group used the Character Calls feature for two
weeks (10 sessions), while the control group studied conventionally
without using Al Data were collected through the Foreign Language
Classroom 'Anxiety Scale (FLCAS) questionnaire and observations
before and after the intervention, then analyzed using an independent
samples t-test and Cohen's d effect size calculation. The results showed
a significant decrease in speaking anxiety in the experimental group, with
an average decrease of about 13% from 65.30 to 56.85, while the control
group only experienced a decrease of about 3% from 61.45 to 59.75.
Statistical tests confirmed the effectiveness of the Character Calls feature
in reducing anxiety levels, indicating that Al-based language learning
tools can create a supportive and non-intimidating learning environment
and increase students' speaking motivation. These findings provide
valuable insights for educators and developers to continue optimizing Al
features to support language learners in overcoming speaking anxiety.
Keywords: Al, Character Calls, speaking anxiety, language learning,
Character.Al junior high school
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