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ABSTRACT

Isna Sa‘adah Yumaro, 2024 Application of Self Understanding Techniques with
Client Centered Individual Counseling to Increase Emotional Intelligence at MA
Plus Kedungsantren. Skiripsi, Guidance and Counseling Study Program, Faculty
of Teacher Training and Education, Nahdlatul Ulama Sunan Girt University,
Bojonegoro. Supervisor (1) Zeti Novitasari, MPd. (2) Vesti Dwi Cahyaningrum,
M.Pd

Keywords: Self Understanding, Client Centered, emotional intelligence

Emotional ‘intelligence 'is the ability to recognize, manage, and express
one's own emotions as well as understand and respond effectively to others'
emotions. This concept encompasses self-awareness, self-regulation, motivation,
empathy, and social skills. The aspects of emotional intelligence studied include
the ability to recognize one's emotions, the ability to manage emotions, the ability
to motivate oneself, the ability to empathize, and the ability to interact
socially. This research aims to evaluate the effectiveness of applying the Self
Understanding technique within the Client Centered approach to enhance
emotional intelligence of students at MA Plus Kedungsantren Bojonegoro. This
study employs a quantitative approach with a Pre-Experimental One-Group
Pretest-Posttest design. The research stages include administering a pretest to
measure initial emotional intelligence, providing treatment in the form of
individual counseling using the Client Centered-based Self Understanding
technique, and administering a posttest to evaluate changes after treatment The
research sample consists of 30 tenth-grade students with low levels of emotional
intelligence, selected through purposive sampling technique. The results show that
the application of the Self Understanding technique through Client Centerede
based individual counseling is effective in improving students’ emotional
intelligence. Increases in emotional intelligence were recorded between 9% to
16%, with an average increase of 12%. These findings indicate that this technique
not only enhances students' self-understanding of their emotions but also
improves practical skills in managing emotions.

viii



ABSTRAK

Isna Sa'adah Yumaro, 2024 Penerapan Teknik Self Understanding Dengan
Konseling Individu Berbasis Client Centered Untuk Meningkatkan Kecerdasan
Emosional Di MA Plus Kedungsantren. SKiripsi, Program Studi Bimbingan Dan
Konseling Fakultas Keguruan Dan Imu Pendidikan Universitas Nahdlatul Ulama
Sunan Giri Bojonegoro. Pembimbing (1) Zeti Novitasari, M.Pd.,(2) Vesti Dwi
Cahyaningrum, M.Pd

Kata Kunci: Self Understanding, Client Centered, kecerdasan emosional

Kecerdasan emosional adalah kemampuan untuk mengenali, mengelola,
dan mengekspresikan emosi diri sendiri serta memahami dan merespons emosi
orang lain secara efektif. Konsep ini mencakup kesadaran diri, pengaturan diri,
motivasi, empati, dan keterampilan sosial. Aspek-aspek kecerdasan emosional
yang diteliti meliputi kemampuan mengenali emosi diri, kemampuan mengelola
emosi, kemampuan memotivasi diri, Kemampuan berempati dan Kemampuan
berinteraksi social. Penelitian ini bertujuan untuk mengevaluasi efektivitas
penerapan teknik Self Understanding dalam pendekatan Client Centered untuk
meningkatkan  kecerdasan emosional siswa di MA Plus Kedungsantren
Bojonegoro. Penelitian ini menggunakan pendekatan kuantitatif dengan desain
Pre-Experimental ~ One-Group Pretest-Posttest. Tahapan penelitian  meliputi
pemberian pretest untuk mengukur kecerdasan emosional awal, pemberian
treatment berupa konseling individu dengan teknik Self Understanding berbasis
Client Centered, pemberian posttest untuk mengevaluasi perubahan setelah
perlakuan Sampel penelitian terdiri dari 30 siswa kelas X dengan tingkat
kecerdasan emosional rendah, dipilih melalui teknik purposive sampling. Hasil
penelitian menunjukkan bahwa penerapan teknik Self Understanding melalui
konseling individu berbasis Client Centered efektif dalam meningkatkan
kecerdasan emosional siswa. Peningkatan kecerdasan emosional tercatat antara
9% hingga 16% dengan rata-rata peningkatan sebesar 12%. Temuan ini
mengindikasikan bahwa teknik ini tidak hanya meningkatkan pemahaman diri
siswa tentang emosi mereka, tetapi juga memperbaiki keterampilan praktis dalam
mengelola emosi.
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