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ABSTRAK

Yunani, Anisah Fatma, 2024. Pengembangan Panduan Pelatihan Layanan
Bimbingan Kelompok Melalui Teknik Behavior Chart Untuk Meningkatkan
Perilaku Asertif Pada Siswa SMP/MTs. Skripsi, Program Studi Bimbingan Dan
Konseling Fakultas Keguruan Dan llmu Pendidikan Universitas Nahdlatul Ulama
Sunan Giri. Pembimbing Utama Vesti Dwi Cahyaningrum, M.Pd dan Pembimbing
Pendamping Moh. Yusuf Efendi, S.Pd.I.M.A.

Kata Kunci : bimbingan kelompok, teknik behavior chart

Perilaku asertif adalah kemampuan mengkomunikasikan apa yang diinginkan,
dirasakan dan dipikirkan namun tetap menghargai hak-hak orang lain. Dari hasil
studi pendahuluan pada dua sekolah menengah pertama menyatakan bahwa tingkat
perilaku asertif dalam kategori rendah sehingga diperlukan layanan bimbingan
kelompok teknik behavior chart untuk meningkatkan perilaku asertif siswa. Dalam
penelitian ini peneliti menggunakan metode pengembangan Borg and Gall dikutip
oleh Sugiyono (2018), dari 10 tahapan dalam prosedur penelitian pengembangan
ini peneliti hanya menggunakan tujuh dasar tahapan dari penelitian R&D yang akan
dilakukan yaitu : tahap potensi dan masalah, tahap pengumpulan data, tahap desain
produk, tahap validasi produk, tahap revisi desain, tahap uji coba produk, dan tahap
revisi produk. Hasil penelitian berupa buku panduan model bimbingan kelompok
teknik behavior chart yang telah melewati tiga uji ahli bimbingan konseling
memperoleh hasil rata-rata 71,37% termasuk kategori tinggi, tiga uji ahli media
memperoleh hasil rata-rata 71,11% termasuk kategori tinggi dan tiga calon
pengguna produk memperoleh hasil rata-rata 87,60% termasuk kategori sangat
tinggi, serta memenuhi aspek kegunaan, kelayakan , ketepatan dan kemenarikan.
Sehingga dapat digunakan konselor sebagai pedoman dalam memberikan layanan
bimbingan kelompok teknik behavior chart untuk meningkatkan perilaku asertif
pada siswa SMP/MTs. Dari hasil komitmen tersebut siswa memiliki pemahaman
untuk lebih bisa bertindak sesuai dengan keinginannya sendiri. Pada lembar
komitmen tersebut siswa juga menuliskan bahwa akan melakukan hal-hal yang
membuat mereka bisa bertindak sesuai dengan keinginannya sendiri.
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ABSTRACT

Yunani, Anisah Fatma, 2024. Development of a Training Guide for Group
Guidance Services Using Behavior Chart Techniques to Increase Assertive
Behavior in Middle School/MTs Students. Thesis, Guidance and Counseling Study
Program, Faculty of Teacher Training and Education, Nahdlatul Ulama Sunan
Giri University. Main Supervisor Vesti Dwi Cahyaningrum, M.Pd., and Assistant
Supervisor Moh. Yusuf Efendi, S.Pd.l.M.A.

Keywords : group guidance, behavior chart techniques

Assertive behavior is the ability to communicate what one wants, feels, and thinks
while still respecting the rights of others. From the results of a preliminary study at
two junior high schools, it was stated that the level of assertive behavior was in the
low category, so group guidance services using behavior chart techniques were
needed to increase students' assertive behavior. In this research, the researcher
used the Borg and Gall development method quoted by Sugiyono (2018). Of the 10
stages in this development research procedure, the researcher only used seven
basic stages of the R&D research that will be carried out, namely: potential and
problem stage, data collection stage, design stage product, product validation
stage, design revision stage, product testing stage, and product revision stage. The
research results are in the form of a guidebook on the behavior chart technique
group guidance model, which has passed three guidance counseling expert tests,
obtaining an average result of 71.37%, including the high category; three media
expert tests, obtaining an average result of 71.11%, including the high category;
and three prospective product users, obtaining an average result of 87.60%,
including the very high category, and fulfilling the aspects of usability, feasibility,
accuracy, and attractiveness. So that counselors can use it as a guide in providing
group guidance services using behavior chart techniques to increase assertive
behavior in SMP/MTs. As a result of this commitment, students have the
understanding to be more able to act according to their own desires. On the
commitment sheet, students also write that they will do things that will enable them
to act according to their own wishes.
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