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1. Imtroduction

Online learning has been used as a substitute for education in Indonesia during
the COVIDAAY pandemic. E<learning and mobile learning have revolutionised
teaching information and communication technology of karning ([CT), converting
am efectronic lesson into a face-to-face class (Almaiah et al, 2022). The online
plattorms available for education are Microsoft Teams, Goople Meet, Zoom, and
Cisoo Webex (Dash et al., 20005, One of the applications online that are widely used
in Microsoft Teams because this application quickly downleads and kas a light
and wser-fricndly gauge for teaching and learning, Mot far different than other
applications such as google classroom used by some universities and the force in
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helping sirategic perception, teachers to deal with understanding, the practical
teaching students in some tvpe (AlMaroof & Al-Emran, 20018}

Like other online kearming, Microseft Teams also provides a chaices menu for
online college learning, assignment, sharing teaching materials, online attendance,
etc. The stady of electronic learning would be crucial to interpreting waing the
perspective  of  satisfaction, expectbon-contirmation, ard  social  mthoence
(Adshurideh et al., 20000, Stress levels, anxiety, and depression, three psychological
factors, affect people’s quality of life during the COVID-19 epidemic (Nugraha et
al., 2020, Aspects af the digital divide in developing countries like India mean that
the MS Teams platform does nol affect vsability (Pal & Vanljja, 20000 Student
acceplance elkewhere of online learning with 3MS Teams may differ and shaow
optimistic results on its uscfulness (Jehad et al, 2020}, Online learning has the
potential to reduce carbom emissions. Still, mental health suffers due to sell-
isolatkon and decreased academic performance leading to mental anxicty and
depression. The use of eloctronic devices for learning causes eye strain and neck
misscles which are bad for physical health {Agarwal et al., 2021} After the recovery
covid-19 case, online keaming was wsed by some universities; post-covid-19 was
affected just tike the surge ina student who iz not following increasing the class
capacity. The new space provision is now being delivered to address these
problems after the requisite evaluation of online learning wtilizing the Microsoft
Team application.

Several institutions have emploved online evaluation ulilizing the techmology
model [TAM) to evaluate the efficacy of information systems (Hardyante et al.,
2019, The TAM suggests that students' behavioural imtention to receive and ose e
leaming in developing countries is significantly influenced by perceplion, ease of
use of percephion, gquality of life, and influence of social and  practical
consequences, which need to be examined theeretically (Vululieh, 20081, TAM was
also used o investigate factors Influencing the intensity of the application of e-
government programsin Surabava service (Putra & Samopa, 2008), SEM iz wspally
conducted with the help of AMOS software that prodeces external factors
evaluation that provides information aboul the behavior of college students when
wsing e-learning (Tick, 200%). The narrow concluded the marketing of software
such as AMOS, SP5, SmartlPLS, and WarpPLS produces a conclusion that does
nol like one rung op (Purwanio of al., 2021). However, in practice, this method is
abways constrained by the distribution multivariate to normality, so they mepgbect
the impoesition methods. Ancther alternalive approach is a free dstribution of the
SEM-PLS variant (Hair et al., 2017).

SEM is a statistical method that combines multivariate solid lincar repression
analvsiz, idolatry, and conlismalory fackor analvsis, specilically covariance-based
SEM amd approach variant=. All of these estimates were made simultameously o
examine the relativnship bebween variables btent ina model with the approach
covariance: Variance SEM or SEM-PLS (Mohamad et al., 2009). SEM-PLS is used
when the dala was not meel the parametric distribution normality and measures
at most minuscuk a multvariate sample. SEM-I'LS to the advertising in the
research SMS as one of the marketing phore instruments to know the aspects that
influence consumer advertising attitudes SMS (Shuhaiber & Al Khasawneh, 2013},
In addition, to evaluate the application or system, SEM-PLS can be used b
ascertain the relations between the place the deperdence on the conversion of dust
shall change or not (Prayitne et al, 2021} SEM-PLS can also be used o evaluate
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the effoctiveness of company performance. This makes it wseful for major small
and medinm-zsized enterprises (SMEs] that necd hefp und erstanding the principles
and practices of entrepreneurship to develop SME human resources [Masulion et
al, 2020 SEM-PLS can also be wsed to examine construction parameters and
determine why the Omani constrection industry delays (Suleiman Al Maktoumi
et al., 2020, In this study, the SEM-PLS application was conducted wsing the
software WarpPLS assistance, This software gives user features a larger arca than
all other software, and explicitly soltware is also overcome nonlinear function that
is latent in the relalionship between variables im all, especially when all parameters
are in a madel (Kock, 20020, A good model will be evaluated based om the size of
the whole match, measurements, and structure. In research, this study investigates
taking reception gliven students o the learming Microsoft Team with SEM-PLS
approach. The novelty provided was the model TAM with ECM and social
imfluence with the software WarplPLSs,

The purpose of this research is to know the [requency distobution of
dempgraphic questions/ respondents and. items wlated o statements about
student learning online with Microsoft Teams at Universitas Nahdiaful Ulama
Sunam Giri (UMUGIRI to develop combination modelling of social influence, ECM
and TAM wsing SEM-PLS, and investigate the projected reverue of students for
online learning with Microselt Teams, This study benefit UNUGIRT Bojonegoro
threugh knowledge mpul in the formulation related SEM-PLS studenls about
leaming online with Microsoft Team so created learning programs and policies
more elfective and efficient in evaluation for learning online after COVID-19. The
benefit gained by the community is the understanding and awareness of the need
to pay more attention to teaching students when menning online at home,

(wilivee learning has become the strategy and lecturer teaching style, but
cvaluating the success and studving sustainable continuaws supervision, SEM-PLS
analvsis contains a picture of evaluation learning online, and the students in the
large about PEOU (perceived ease of use), PU (percelved wselulmess), SAT
(=atisfaction), EC (expectation-confirmation), S (social influence), dan Cl
teontimuous intention) against AL {actual use) from Microsoft Teams application
It needs special attention o control and handling learning online could be effective
and efficient. Thus need to propose this study entitied “The Investigation of The
Mcceptance of Students Against Microsoft Teams Learning With The SEM-IPLS
Approach”™.

2. Method
21. Research Design

Design namedy research quantitative research modelling students about
Microsoft Teams learning with SEM-FLS approach, which is free distribution
using Warpl'Ls software, The study to ser a mount of predictsons about SAT, MU,
PEOL, 51, EC, dan CTagainst AL from the output Microsoft Teams application,
They were given goodness-of-fit into a measurement model [iE, structural model
fit, and cverall medel fit that be visualization into the output of Warpl'LS seftware,
That formed modelling of learning about Microsoft Teams with the SEM-PLS
approach lor inputs knowledge in the form of strectural model equalions or
predictiom for the evaluation of demand i actual their experienoes online with
Microsoft Teams,
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2.2, Popalation ard Sample

Given the course of study, the student population is statistics UNUGIRT in the
Bojonegoro districe. At the same time, the sample laken from resporudents
exporienced stud onts who were using Microsoft Team until the end of august 2022,
2.3 Samplimg Techmigne

Used sampling techniques are random sampling with random samples for
each student bo respond regarding statements through the questionnaine online,
X4, Research Hypolthesis

The study is given to research ECM amd social influemee, which combined
TAM to predict au from the application of Microsoft Teams. The general TAM
msdel kading variables az SAT, PU, PECU, C1, dan AU. Given variables derived
from the research used bosed on the study of tam with social mfluence and ECM
{Alshurideh el al,, 200

1. Social influence (50 is the exbent o which individuals are considered essential
to eseert an mfluence they need o wse learning. Hypothesis research is
developed into:

Hy: S will influcnce PECH from the Microsoft Teams application,
Hz: 51 will influenee PU from the Microsofl Teams application.

2 Expectation-confirmation  (ECH is the uwsers pereption between the
information systems' hope and the truth’s performance. The hypothesis is
research proposed:

Hy: EC will influence PU from the AMicrosolt Teams application,
Ha: EC will influence SAT from the Microsoft Teams application,

3. Perceived ease of use (PEOU} is the exten! to which believers use learning frae
of business, Hypothesis research is developed into:
Hs: PEOL will influence Cl from the Micresoft Teams application.

4. Perceived usefulness (FL) is the extent to which people believe learning will
increase their work performance, The hypothesis is rescarch proposed;

He: PU will influence O from the Microsoft Teams application,

!.“

Satisfaction (SAT) is effective in krarning Lo the end user directly interact with
learnimg, The hvpothests rescarch used s

Hz: SAT will influessce Ul from the Microsoft Teams application.

& Continuous intention (CI) is intent on a user 1o keep learning, whereas actual
use (AL is understood as demand in actuality. The hypothesis research used
is

Ha: €1 wifl influence AL from the Microsoft Teams application,

Varables of the research and research of the hyvpothess-produced model folbow
Figure 1.
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Figure 1. Path model for TAM model with ECM and soclal indluence
combination.

1.5 Respondent

The data mesearch &= primary data collected through the answer o a
questionnaire online for the studenl course statistics UNUGIE]D in Bojonegoro
district versed using Microselt Teams wuntil the end of Awgust 2022, Cblained &0
respondents, which can sall be modeled. with SEM-PLS, Used Likert zcales
assurnad intervals to all indicators or ilem questions/ statements in the online
questionnaire. Acconding to the Likert scale, the values for each category are 5 for
stromgly agrecing (SA), 4 for agreeing (A), 5 for partially agrecing (PAj, 2 for
disagresing ([, and 1 for severely disagreeing (SIY). The definition is given for
each variable research in surmmary Table 1. Construcks wsed mwasured by
indicators or item questons based on research conducted by Alshurideh et al,

(2020},

Table 1. Summarv-related research on the variable definition.

Construct Indicator or tens queshaon'state nent
Harcial 511 Individuals influenos my ke think that | have o oase onling lmming with
imblare i Micresodt Team.
SIZ Individuals that [ think escential thought that | must use online learning with
Microsodt Teams.
S1% Maragoment universiby had help and support i the use of andine leaming
with Microeaft Teams.
Espectations  EXFPL: My experience with hicrosort Team's omline lo ming wis mhare opbmistic

wanbirmation

iy amticipated.

EXFE 1 nesded to prepare far the degree of sirvice that anline trairire with
Micresoft Teams affers.

ExF2 Overall, I'd ke to use Micrasol Teams for verified onlive learming

Peroeived PECYLIT: Condirse dearming witlh Micresabt Teams s eosy b oo i,
easar of use PEOLU2: A straghtforward and understandable imeraction with online leaming
using Microsodt Team.
. . PELYLI: Oonlivee learming with Micresott Tearn is comdortable and ueaer-frienddy,
Ferosivod M1 Online learning with Microsof Teams improved nnw efficiency.
usedulness PUZ: Chialinie leiriing with MicrosoH Teams nuke |cam each Faster,
PLUY Online leaming with Microsoft Team mmpriwved my performanoe.
Safistaction  SATL: I am hoppy with using the enlive leaming teains v Microsoft Tesars as

shudy resanaroes,

SATL: 1 am happy with hony well Microsobt Teams' onlie learming platfonm
Wik

SATI: The muldmedia irstruction has satisfied me,
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Conabract Tndlicabar or ibenss questiond e nsend
Contimrons O [ will keep wtilizing Microsodft Teams for cnline leaming before 1 stop using
intention 1.
12 1 will keep utilizing Microsobt Team a9 0 beder online heaming bool than
athers
13 [ want b keep utilizing Microsoft Teams for cnline leaming.

At ALIT: Every dav, |ufilioe Microscdt Teams for coline study.

g AL frequently utilize Micreeoft Teams with an online learning svstem.
AR Every college | oathend uses o Micoosodt Tedas-based  andine learming
platinrm.

2t Data Analysis Techmigues

Data analvsis given first features a frequency distribution of demographic
respondents students [eovering: sex and age) and questions the statement with
items online, the TAM modelling with ECM and social influence using SEM-PLS.
The oliowing analvsis evaluates the SEM-PLS model, namely measurement
model fit, structural model fit, and overall model fit, and then investigates the
prediction of the projected revenue of student learning online with Micrasolt
Teams in the study statistics UNUGIEL in Bojoregoro district.

The analysis to research is given to the TAM model with sodal influeno: and
ECM with the help of software using SP55 and SEM-PLS as [oflows:

L. Showing the respondent’s distribution demographic students (covering: sex
and age) and the items question/statement online using 55 software,

2. Making the project model of SEM-PLS with variable latent given in the model
in the form of a ciecle or oval (Y until ¥ However, indicators or manifest
varables con be directly quantified using row data, which the given in the
medel fine in & rectangular orm (X untl Xh The path model (PLS) is
divided into two parls; the subjects of a structural model in SEM-FLS, also
called the inner model, regarding the matters of measurements in SEM-CLS,
also known as the culer model. The inner model provides the relationship
between the construct and other constrects. In contrast, the associations
between the construct and its indicabors are formulated m the outer model in

fipure 2.
anif red irveinled
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Figure 2. [ath model for SEM-PLS.
3. Estimate the TAM model with social influence and ECM with the SEM-PLS
approach using the Warpl'Ls seftware,
Display the outpul of Warpl'LS softw are for the evaluationand interprelation
mawdiel,
Evaluate the goodness-of-fit of SEM-PLS by measuring measurement maodel
fit, structural model fit, dan overall model fit. The overall model 6t i given in

-

un
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summary Table 2 with the measurement as:
Table 2, Measerement fit for evaluating the overall model,

Classic Indices The requirement For gosd models
AT '|:-||1|'| consthiciest AP P-walue < 05

Ayerage B-aguansd (4 RS P-waluae < (k05

Averipge adjusted R-squansd {AARS) P-walue < K05

Average block VIF (AVIF) accepied (€5, ideal £ 3.3

Aovverage full callinearity VIF {AFVIF) accepied if £ 5, ideal £3.5
Tenenbavs GoF {GoF) poor i ], averages = 025, good = 056
Syrmpson’s parados eatio {S1PR) acvepted if 207, ideal =1
F-squired conbribution ritie {RSCR) accepded if 2 09, ideal =1
Shatisticnl suppression ratio (S5R) acciepded 4207

lhjirlr-\]mh;g};lhu. ariate cawsality directun ratia acoephed HETT
Butditional Indices The requirement for pood models
Sardardized root mean squared reskdual (SEME] accepied if =01

Sardardized miean abselute residual SMAR) accepied if <001

EI_::-:::J:IEMJ whiFsiuame with 252 degres of freedom Foicalis <005

Stapelarclized thresbald difference count mbe (STOCK)  aceepted if 2 07, ideal =1
Starlardized Bslold diffemenos sum ratio {STOUR)  accepted if 207, ideal =1
Given the [ollowing measurenwent for the measurement maodel il as:
1} Internal conststency expressed fulfilled if Cronbach's alpha (o) is greater
than 0.60, and composite reliability (CR) is greater than (.70,
2y wvalidity converging expressed [ulfilled if Average Variance Extracled
(AVE) above 0.50 and outer loading (OL) above 0050,
3y walidity discriminant expressed fulfilled if Cross Loading (L) greater than
cther Loading {(Lape.) and the criterion of Fornell Lacker [YAVEY is
greater than the carrelation between v, and .
Measurement for the structural model fit is given by R-square {R7) and the
path’s significance {coellicients palhy),
6. Predict the nomber of acceptance of students to online learning with
Microsoft Teamy good big the influence of indirect divectly and influsnce
between consiructs.

3. Results and Discussion

Frorn this primary data sowrce in research; observation oblained shudents
course of study sample statistics UNUGIRE] in Bojoregoro districl as many as 60
respondents. But, it use at the minimum sample is a recall excess of SEM-PLS.
3.1, Description OF The Sample,

Descriplive statistics in the table show a frequency distribution cutlined in

Table 3.
Tahble 3. Summary of frequency distibution for demographic and research

variables.
Crimielier Tl b Female Tistal
12(30%)  AB(EDN) @ (L00%)
Ape = Miyear X-Xryear 23 year == Xyear Total
- J2 (5335 0% 2 (33N Z{33%]  BEHHFS
Social
Influence &0 o P A S Taral
sn 0 (%) B33 1Z(N 304S0%)  WHIETE)  60{100%)
s 0 {05 G{I0%) I6(IATEY M0(50%) B{IIINE  AO{IO0%)
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Sy {F %D 4 {6 T7%) B(13.3%)  2440%) 24 (405 G 100%)
=] LR 4{67%) 14 (23.F%) M {3h7F%] H{A3I%)  A0{100%)
Expectabion-

Conrfirmation &0 n PA A A Takal
EXE1 1F Pl 44675 12 (2053 H{FETR] W6 B0{10%)
EXP2 TS G {10%)] 12 [P 0{E0%) 12 (207%) 0 100%)
EXP3 RS B{133%] 12 [MF%) 26 3A3%] 14 (255%)  e0100%)
EXF 1 [{Fh) f{10%] 12 [2F5%) ST(FEE%] MHI6 %) G0{100%)
Perceived

Easir o Llsie =0 0o PA & A Tatal
FEQLT 1) I{33%] H13.3%) I8{30%) F2[53.3%)  a{1%|
FEQUZ 2 (hTE) 475 B{13A%)  Z{4ATY) 16 (26.7%)  &O{100%)
PECLE 2133%) B{133%)  (16F%)  D04EA3%] 2 [EFAN)  A0{100%)
PEQL 1 Fh E{1RA%) R(133%) A {40%) 2N A3A%) 60100%)
Perceived

Ulsartual miziss i 1 PA A 1% Tiakal
L1 2(33%) a{l0%] B133%) 24 {40%) 2 EIN) A0{100%)
FO2 1 (1M 46T 12 [ 205} A2{EA3N] 1212 e 100% )
FLI3 F({Fs) S{133%) A(LM%) 32{E23%] M4 (233%)  60{100%)
"L [F{FE:S & I0%] BIAA%S 36 {E0%) 16770 60 {100%)
Sabisfachon sD o P Y SA Tatal
S5ATI iFi%) FEEEE ] 14 (23 3%) IS {467%) 10 (267 G0{100%),
SATZ F{FED 4 {67%) 14 (25.5%)  Z2(3aTW] 20 33.3%) G0 {100%)
54713 1 (%) a{a%] 1H [HF&) 36 {60%) fi (1) B0 {1m0% )
SAT F (A 0 40%) 16 (26,70 32 {5A3%) 13 (%) A LO0% )
Cininuis

Intention a0 L Pa A SA Tukal

1 4 (675 4{6.7%) 14 (23,25 2440%) 14 (23.3%) 60 {100%)
2 [ 4 {67%) 12 (2% ZE{aT%] 1o (26.0%) o0 {L00%)
13 HEEEES I0{167%]  14(233%) ZZ{MT%N)  141233%) a0{lm%)
1 (¥R G 10%) L (26,750 - 24 (40%) 14 (23.5%) &0 {100%),
Actual

(RET] 50 o PA A 54 Tkl
AL 2 (5T 105 MF(F33W)  ZX23ATN)  HI33N) A0{100%),
AUZ (k) 2{33%) 12 [20F5) I2{333%]  14(233%) G0{100%)
AL ¥R 4{67%) 12 [3F%h 18{30%) 2 (433%) 60 {100%)
ALl I[P 2{33%) 15 [HF%) 046 T%] 12121 &l {100%)

The majority of respondents are female students of 30'% of respordents. Hall the
respondents were under 20 vears (333 %) in the second place, 21-22 % were 40
vears ofd, Most of the respondents agree with statements refated to SAT, U,
PECAT, 5L EC, C1L and AL It is shown each of the response 5[ {56.7%), EXT (33.3%),
PEOU (40%), PU {60%), SAT (33,3%), CI (40%), and ALl {46.7°%) variables.
32 Evaluation of SEM-I'LS, 7

In research, evaluation SEM-FLS gave in measurement il as measurement

moded fit, strectural model fit, and overall model fik. Evaluation SEM-PLS has first
presented in the overall model G in Table 4.
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Table 4. Summary of measarement for overall model fit

Classic Indices Valye Theréquirement for Canclasian
: Emni mnade ks
Aerame poth cosfficiest AP0 =001 Pevalue < 105 idteal
Averigme Feagquared (A KS <000 Povaloe <05 ideal
Average adpasted R-squared {AARS) =001 Pevalue < 105 idial
Awerage block ¥IF (AVIF) 218 accepled if €5, ideal £33 ideal
Average full collincarity VIF (AFVIF) 441% accepled if <5, ideal €33 aocepted
. poor 201, averages =025,
1
Temenlaus GoF {GoF) &sh sood 2036 ifeal
Symipson’s parados ratio SR 1000 accepled if 207 ideal =1 ddeal
B-sjtinred contribution ratic (RSCR) 1O dcvepted i F0% ideal = T jdaeal
Sratistical suppressian ratio (S5R) L0 accepted if 0.7 ideal
Monlinear bivarate causality dircctun - z
rati {(NLECTIR) L0 accepted if =07 idml
Additional Indices Value ?;:::ﬁ:“‘"“' Conclusion
Stamedarcdized root mean Hl]'uﬂﬂ'd. . i
reskdual (SEME) 0142 accepted it=0.1 nixt acoepted
Standardized mean absohite resddual ;
(EMAR) 0114 accepled if 0.1 not acoepied
Standardized chi-sguare with 252 =
A if Bl {BETHEY =000 Pevalue < (W05 ideal
Standardized threshold differenos cosnt ;
caties {STDCH) 0857  accepled if 0.7, ideal =1 accepded
Sanclanbized thresbold dMieenor i8N 000 aresked HE07 ideal =1 nof acoepied

e IS,

From 15 testing or the index of a good model, the results for the 12 tests are
reasonable (B0% good). In other words, The SEM-PLS nwsdel 5 being wsed, And
given the match size in Table 3, Table 6, and Tabie 7. A summary of the measure
of validity and reliability for all constructs is given here;

Table 5. Measurement of validity and reliability for all constrsct

[heseription [tem - Outer Loading  CR

Crombach'sAlpha AVE

=0 a7
512 (1849
<13 (&1
EXP1 914
EXP2 a4
EXT3 (1R
FEOLL 7
PECLZ n&1z
FECLA 05
P (1863
Pz s
FL3 FES
SATL (L0
SAT2 0904
SATI (il
CH 0%
ciz iEET
i 914
AL LRt
A2 &
AL 0535

LE=n 075 70
19X 087 (L84
TaE (E k761
s 08H 740
hETl 0T (ki
97 OEs L8120
ILEs] s k713

Table 5 obtained the value of outer loading, Cronbach’s alpha, AVE, and CR were
viry satisfied o model SERM-PLS. In other words, infermal consistency and validity
converging coberia kave been met. All Cronbach’s alpha values are over Qu60, all
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AVE values are larger than (L50, and all CK values are above 070, The outer

lpadings are still above 0.50.
Table . Besult of testing cross loading
sl EXP  PEOU PU  SAT €1 AU ﬁ';“"“"'"‘
&l (LBETy ARG 0078 418 -0038 k635 0490 Fornetd
SIX (hBa%y  ALGST 09 87 O W i 0.2 M5 Formatd
513 (ILA11p (L BT S N s B | e L] 0354 363 -0539  Formwadid

ExI 7 (osad) 00 -p0F2 R {0e 0078 Formatd
EXFI UMK (0514 Q144 -R135 0006 -34S DR Fornedd
EXT3 A1l (Osed) OIS h22 0341 k2n 0006 Formadd
FEOUT R k656 (A9 -B2ed 0479 -RH21 -0ES Formetid
PEOUZ 0011 «R137  §00912y 0214 <00 0350 e} Formadd
PEOUZ  001F  4R3H8 (08450 e -0092 034 0T Formadd

L 027 4303 0033 q0B&%) 0375 0525 033 Formatd
FLZ AL kT 0563 fhER3) -00FI 0 DY D381 Fornstd
FL3 046 AR5 043 fiEs%)  -0IE FI -0002 Fordstid
SATI 0035 (k184 0447 254 (O.9My 157 0198 Formatif

SATI 00a3: 4R3F D460 -BIFH [09HE) e42 -0330  Formestid
SATI A 116 1212 009 k165 (D679 1035 058  Formatid

il 0038 415 s B3NS 0ol {0.83) -0013 RedlekbE
12 0051 59 0270 <456 -00FE  JRESD 0153 Eeflekdf
3 e 279 0337 0112 00m (09I 003 Reflekdr
ALl A0 dhile Odls RFE O0GE ka5 (S4E)  Reflekdf
AL2 035 4hmz 0EF k317 -0Am 2T (0863)  Redlekbl
AL 21T GAMGE 049 SR4TR 0252 DM (0B25)  Reflektf

In Table 6, amy owter loading in the specilied construct has a value greater than
cuter kading in other construcs, [ s concluded that the validiby of the
discriminant SEM-PLS s fuliiiled.

Table 7. Result of the correlation matix [for Fornell Lacker criteria

&1 EXP FEOU FU SAT Cl AL
&1 ez 059 3k 0436 (k425 k43S OelE
EXP 54 p.A9m RBIE OBREE ka7 747 (LeHl
FEOL (L3800 0805 (0873 0768 549 0S82 0 (L
FL! gl 082 7R3 @SeH  kTle BAH O 052
SAT t4l5 47 05ES 0716 [DA34)  F0 0709
I k425 0747 532 OAH A Esly od
AL R C T N 1 4| L7 REIE fDS44)

Table 7 shows thal each line produced the mateix of the AVE constructs having a
value greater than valves the corredates of two different constructs. [t is also
concuded thal the validity of discriminant SEM-PLS is fulfilled.

Evaluation SEM-PLS mext is the measurement for structural moded fit with a
determination coefficient (B2 amd the size and significance of the coefficients path,
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Figure 3. ["ath model with path coefficient dan BE-squarcd values,
Figure 3, given the path diagram, measures the relationship between the construct
in the structural model. L contains parameters like path coefficents, p-value, and
R-Square, summartzed in Table 8 The findings of evaluating the hypothesis for
the direct relationship between constructs are shown in Table 8. All hypotheses
from a formed hypothesis were deemed signilicant if the p-value was below 1L05,
Table 8, Belationzhip path befween construct and other constructs,
Hypothesized Path  Estimation  P-value  Conclusion

Hi- 51 -= FEOU L T D R :.iEﬂiﬁ:ant
Hz51-=FuU (L1700 fmas significant
Hx EXT" -= PU 0715 =000 =ignificant
Hy: EXF -=SAT fea3 =000 significant
Has: FEOL -2 (] (L0592 (320 it sigrdticand
Hi- PU =1 1336 D significant
H#SAT = {1 0490 =000 significant
Ha: 1 -= AL 0828 =000 zignificant

Mot ™, %, andd * Sigdving stabstically signficant beo direcsons, mespectively amounteg fo 1%, 5%, and H%

AU =0828Cl +¢x , R* = (.655

C1 = {.059 PECLU + (L336 PL + 0490 SAT + o2 , R = 0,640
PEOLU = L6411 S1 + e, R =0411

FU=017051+0T9 EXP +ex , RZ=0719
SAT=0653 EXP + &5 , R2=0427

The coelficient determiration (B-square, B2} obtained is good value, interpreted
that diversity constructs AL course capable of being described by construct Ol was
683 % and 31.5 % describid by corstructs others which will be represented by
structural error. This construct provides the other construct that there are still
miary unknowns bul should be included in the model for the development of
further research, On similanties stroctural; testing gets results and the conclusion
that:
1y Obtained a direct impact S1 which was significant 1o PEOU of 0841, The
higher the value of social influence (51, the higher the value of percenoed
eaze of use (PECL); in contrast, the lower the value of social influence [S1),
the lower the value of perceived ease of use (PECL).
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2y Obtained a divect imypact 51 which was significant to PU of 00170, The higher
the value of social influence {S1), the higher the value of perceived usefulness
(PUY; in contrast, the kower the value of social influence (SI), the lower the
value of perceived wsefulness (PLU).

3) Obtaired a direct impact EXP which was significant o PU of 0719, The
higher the value of expectation-confirmation (EX), the higher the value of
perceived usefulness (PUJ; im contrast, the fower the value of expectation-
confirmation (EXFP), the lower the value of perceived usefulness (PUJ.

4} Obtained a direct impact EXP which was significant to SAT of 0,633, The
higher the value of expeclation-confirmation (EXFP), the highar the value of
satisfaction (SAT):; I contrast, the lower the value of expectation-
confirmation (EXI", the lower the value of satisfaction (SAT),

3y Obtained a divecl bnpact PEOU which was insignificant to Ol of 0.059, The
higher or lower the value of perceived case of use (PEOUY, the constant value
of continuous intention {Cl)

&) Obtained a direct impact PU which was significant to Clof 00336 The higher
the value of perceived wsefulmess (U, the higher the value of contimuous
intention (Ol in contrast, thi kwer the value of pereeived uselulpess (PU),
the Iower the value of continuous intention [Cli

Ty Obtained a direct impact SAT which was significant to Cl of 0490, The higher
the: vakue aof satisfaction (SAT), the kigher the value of continuous infention
[C1); im conleast, the lower the value of satisfaction (SAT), the kvwer the value
of continuaous intention (Cl), )

&) Obtained a direct impact C1which was significant to AL of 0838, The higher
the value of continecus intention (CI), the higher the value of actual use
(AL imocomtrast, the lower the value of comtinmows intention (Cl, the lower
the value of actual wse (AL

33, Prediction with SEM-PLS,

The prediction model was given o determine how large a direct impact and
influence an indirect impact for each exogenous variable, such as 51, EC, PEOU,
PU L and SAT, against endogenous variables, namely Cl and AL Based on Figure
3 and Table 8, oblained summary table below:

Table 9. Prediction of SEM-I"LS.

Predicted Pathe Estimation -value Conclusion

PS> Cl 009 0.224 not significant
| S = Y LoFe (232 not significant
P EXP =1 0562 =000  significant
P EXP-> all (465 <0 significant
P PEOU -> (1 005% (.33 not siggmificant
P PECRU - AL (Lie (1293 not significant
PP = (] .33 0MR**  =ignificant
P PU = AL (L2768 =000  significant
Pa SAT =l (450 =000 significant
P SAT -= AL (e <X significant

Pl %, *, g = S ving statsgically signaicant bwo cBrecsons, respoclively amoainbeng 4o 1%, 5% amd T0%.
In the SEM-TLS maodel, testing gets the indirect influence and the condusion
that:
1. Obtaincd an indirect impact 51 which was insignificant to C of 0095, The
higher or lower the valee of sodal inflaence (S1), the constant value of
continucus intention (C1),
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2, Obtained an indirect impact 51 which was insignificant to AL of (079, The
higher or lower the value of secial influence (510, the constant value of actual
use (ALY,

3, Obtained an indirect impact EXP which was significant to CI of 0,362, The
higher the value of expectation-confirmation (EXF), The higher the value of
continucus intention (Cly in contrast, the lower the value of expeclation-
confirmation (EXP, the lower the value of confinuous intention (C1),

4. Obtained an indirect impact EXP which was significant to AL of 0.465. The
higher the value of expeclation-conflrmation (EXF), The higher the value of
actual wse (ALY m contrast, the lower the value of expectation=confirmation
(EXP}, the lower the value of actual wse (ALT).

3, Obtained a direct impact PEOU which was insignificant to CI of 0085, The
higher or lower the value of perceived ease of use (PEOU), the constant
wvalue of continuous intent ko ().

&, Obtained an indirect impact PEOU which was insignificant to AU of (L079,
The higher or lower the value of perceived case of use (PEOLU), the constant
walue of actual use (AL,

7. Obtained a direct impact PU which was significant to C] of 0336, The highar
the value of perceived usefulness (PUY, The higher the value of contimuos
intenticn (C1); in contrast, the lewer the value of perceived usefulness {PL,
ke lowver the value of continuous intention [Cl

4, Obtained an indirect impact PL which was syrnificant to AL of (L272, The
higher the value of perceived usefulness (PL), The higher the value of actual
use (AL in comtrast, the lower the value of percetved usefulness (PU), the
lower the valwe of actual use (AL,

9. Oblained a direct impact SAT which was significant to CI of 0.490. The

higher the value of satistaction (3AT), The higher the value of continuous

intention {Cl} in contrast, the lower the value of satisfaction (SAT), the
lowwer the value of continuous interntson (C1).

Orbtained an indirect impact SAT which was significant to AU of 0406, The

higher the value of satisfaction (SAT), The higher the value of actual use

(ALY in contrast, the lower the value of satisfaction (SAT), the lower the

value of actual use (ALY

1

4. Conclusions

Study imquiry on the receipl of students learning bo Microsofl Teams can be
applicd to SEM-PLS and obtain a comprehersive evaluation of the good models
based on measurement fit of the whole match, like the measurement model fit,
structural model fit, and overall maodel fit. Foom the hypothesis, all the channels
between constructs’ significant deals except perceived ease of use and contimwows
intention are insignificant, Cn the other side, the results predicted that satisfaction,
perceived usefulmess, and expectation-comfirmation significantly affect actwal use
and continuous imtention, while secial perceived influence and case of use are mot
statistically significant,

In the structural moded, there & still an B-5quare value that & below 50%, so
adding other latent variables that affect endogenows varables & recommended,
Each population may produce different signilicance Lests, so it is recommended Lo
try testing on samples where online keaming with M5 Teams needs to be provided
or met in the post-COVID-12 pandemic,
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