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You get paid in direct proportion to the difficulty of problems you solve 

(Penulis) 
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ABSTRACT 

 

Azzahra, Shinta, May, Khoiria. 2023. Implementation of Naïve Bayes Classifier for 

Sentiment Analysis of Online Loan Applications on Twitter Social Media. Thesis, 

Department of Informatics Engineering, Faculty of Science and Technology, 

Nahdlatul Ulama Sunan Giri University. Main Supervisor Nirma Ceisa Santi, M.Kom 

and Accompanying Supervisor Sunu Wahyudhi, M.Pd 

 

Keywords : Naïve bayes classifier, Online loan application, Sentiment analysis, 

twitter. 

 

The sentiment analysis system is a system that is used to carry out an automatic 
analysis process on Indonesian language online loan application tweets to obtain 

information including sentiment information which is part of the tweet. The data is 

classified using Naive Bayes. The sentiment analysis system is divided into 5 (five) 

stages, namely scraping, pre-processing, word weighting, model building and 

sentiment classification. The TF-IDF (Term Frequency – Inverse Document 

Frequency) method is used for word weighting. Existing data will be classified into 2 

(two) positive and  negative classes. The test results with 500 data from the Kredivo 

application tweets show that in testing 2 classes (negative  and positive) the best 

results were obtained in 90% of the training data and 10% of the test data with an 

accuracy value of 91,12%. 
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ABSTRAK 

 

Azzahra, Shinta, May, Khoiria. 2023. Implementasi Naïve Bayes Classifier untuk 

Analisis Sentimen Aplikasi Pinjaman Online pada Media Sosial Twitter. Skripsi, 

Jurusan Teknik Informatika Fakultas Sains dan Teknologi Universitas Nahdlatul 

Ulama Sunan Giri. Pembimbing Utama Nirma Ceisa Santi, M.Kom dan Pembimbing 

Pendamping Sunu Wahyudhi, M.Pd 

 

Kata Kunci : Analisis sentiment, Aplikasi pinjaman online , Naïve bayes    

classifier, twitter.  

 

Sistem analisis sentimen merupakan sistem yang digunakan untuk melakukan proses 
analisis otomatis pada tweet aplikasi pinjaman online bahasa Indonesia. untuk 

memperoleh informasi meliputi informasi sentimen yang merupakan bagian dari 

tweet. Data tersebut diklasifikasikan menggunakan Naive Bayes. Sistem analisis 

sentimen dibagi menjadi 5 (lima) tahap, yaitu scraping, pre-processing, pembobotan 

kata, pembentukan model dan klasifikasi sentimen. Pada pembobotan kata digunakan 

metode TF-IDF (Term Frequency – Inverse Document Frequency). Data yang ada 

akan diklasifikasikan ke dalam 2 (dua)  kelas positif dan negatif. Hasil pengujian 

dengan data tweet aplikasi kredivo sebanyak 500 data menunjukkan pada pengujian 3 

kelas (negatif dan positif) hasil terbaik didapatkan pada 90% data latih dan 10% data 

uji dengan nilai akurasi 91,12%. 
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