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The success of education cannot be separated from the teaching and 

learning process, which includes several interrelated components, including; 

teachers (educators), students (students), materials (materials), media 

(tools/facilities), and learning methods or delivery patterns of teaching materials. 

In the teaching and learning process students gain a number of knowledge, 

exemplary values that form attitudes and skills that are useful for them in dealing 

with various life problems. 

Emotional intelligence is a person's ability to accept, assess, manage, 

and control the emotions of himself and others around him. In this case, emotion 

refers to the feeling of information about a relationship. In emotional intelligence 

there are 3 indicators, including: 1) Students are able to recognize their own 

emotions. 2) Students are able to manage their own emotions. 3) Students are able 

to motivate themselves and others. 

Based on the above problems, it is necessary to have a technique to 

overcome the above problems, namely by using the Role Playing Technique, the 

Role Playing Technique itself aims to be effective to use because it can provide 

students with an understanding of emotions, motivation and action, and can 

improve students' ability to recognize their own feelings. and feelings of others. 

This study uses a quantitative method with a true experimental design. The 

research consisted of 30 students who were divided into 2 groups, 15 students in 

the experimental group and 15 students in the control group. The 13 experimental 

group students were given treatment for 7 meetings according to the Role Playing 

Technique manual to improve students' emotional intelligence. 

Based on the post-test results of 30 students there was a significant 

difference between the 2 groups, with an average of 99.0% of the experimental 

group and 88.5% of the control group's average results, from the average results 

of the two groups there was a difference of 10.5 %. From the post-test results, it 

can be concluded that the Role Playing Technique guide is very effective in 

increasing students' emotional intelligence. 
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Kata Kunci : Kecerdasan Emosional, Role Playing 

 
Keberhasilan pendidikan tidak terlepas dari proses belajar mengajar, yang 

di dalamnya meliputi beberapa komponen yang saling terkait, antara lain; guru 

(pendidik), siswa (peserta didik), materi (bahan), media (alat/sarana), dan metode 

pembelajaran atau pola penyampaian bahan ajar. Dalam proses belajar mengajar 

siswa mendapatkan sejumlah pengetahuan, nilai keteladan yang membentuk sikap 

serta keterampilan yang berguna baginya dalam menyikapi berbagai permasalahan 

kehidupan. 

Kecerdasan emosional adalah kemampuan seseorang untuk menerima, 

menilai, mengelola, serta mengontrol emosi dirinya dan orang lain di sekitarnya.  

Dalam hal ini, emosi mengacu pada perasaan terhadap informasi akan suatu 

hubungan. Di dalam kecerdasan emosional terdapat 3 indikator, diantaranya : 1) 

Siswa mampu mengenali emosi diri sendiri. 2) Siswa mampu mengelola emosi 

diri sendiri. 3) Siswa mampu memotivasi diri sendiri dan orang lain. 

Berdasarkan masalah di atas, perlu adanya sebuah teknik untuk mengatasi 

permasalahan di atas yaitu dengan menggunakan Teknik Role Playing, Teknik 

Role Playing sendiri bertujuan dirasa efektif untuk digunakan karena dapat 

memberikan pemahaman kepada siswa mengenai emosi, motivasi dan aksi, serta 

dapat meningkatkan kemampuan siswa untuk mengenal perasaannya sendiri dan 

perasaan orang lain. Penelitian ini menggunakan metode kuantitatif dengan desain 

true eksperimen. Adapun penelitian berjumlah 30 siswa yang terbagi menjadi 2 

kelompok, 15 siswa kelompok eksperimen dan 15 siswa kelompok kontrol. 13 

siswa kelompok eksperimen diberikan treatmen selama 7 pertemuan sesuai 

dengan buku panduan Teknik Role Playing untuk meningkatan kecerdasan 

emosional siswa. 

Berdasarkan hasil post-test dari 30 siswa terdapat perbedaan yang 

signifikan antara 2 kelompok, dengan rata-rata kelompok eksperimen 99,0% dan 

hasil rata-rata kelompok kontrol 88,5%, dari hasil rata-rata kedua kelompok 

terdapat selisih 10,5%. Dari hasil post-test dapat ditarik kesimpulan bahwa 

panduan Teknik Role Playing Sangat Efektif untuk meningkatan kecerdasan 

emosional siswa. 
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