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ABSTRAK

Isti’anah (2019210048), Problematika Peningkatan Mutu Pendidikan Di MTs
Assalam Bangilan Tuban Dan Mts Islamiyah Banat Senori Tuban. Tesis.
Program Studi Magister Pendidikan Agama Islam, Universitas Nahdlatul
Ulama Sunan Giri Bojonegoro

Pendidikan merupakan investasi dalam pengembangan sumber daya
manusia jangka panjang dan mempunyai nilai strategis bagi kelangsungan
peradaban manusia di dunia dan bekal hidup di akhirat kelak. Pendidikan
merupakan bagian penting dari proses pembangunan nasional yang pada
hakikatnya berupaya mencerdaskan kehidupan bangsa dan meningkatkan kualitas
manusia Indonesia dalam mewujudkan masyarakat yang maju, adil, dan makmur,
serta memungkinkan para warganya mengembangkan diri baik aspek jasmaniyah
maupun rohaniyah. Namun demikian, masih ditemukan beberapa problematika
dalam peningkatan mutu pendidikan tersebut dengan berbagai indikator yang
mempengaruhinya.

Penelitian .ini bertujuan untuk mengetahui problematika peningkatan mutu
pendidikan di-MTs Assalam Bangilan Tuban dan MTs Islamiyah Banat Senori
Tuban. Jenis penelitian ini adalah penelitian kualitatif dengan kajian multi situs.
Penelitian menggunakan pendekatan kualiatif. Teknik pengumpulan data
dilakukan dengan menggunakan teknik wawancara, observasi dan dokumentasi.
Teknik analisis data menggunakan sudut pandang pragmatik. Adapun subyek
penelitian adalah seluruh elemen yang ada di kedua sekolah tersebut terutama hal-
hal yang berkaitan dengan problematika peningkatan mutu pendidikan.

Hasil penelitian menunjukkan bahwa . ada beberapa problematika yang
dialami oleh MTs Assalam Bangilan Tuban dan MTs Islamiyah Banat Senori
Tuban. Diantaranya adalah kurangnya motivasi guru, minimnya sarana dan
prasarana dan kurangnya kualitas sumber daya manusia terutama di bidang IT. Di
antara upaya untuk mengatasi problem guna meningkatkan mutu pendidikan yang
ada di MTs Assalam Bangilan Tuban dan MTs Islamiyah Senori Tuban adalah
dengan memberikan pemantapan dan evaluasi kerja selama sebulan sekali kepada
seluruh tenaga pendidik.. Untuk minimnya sarana dan prasarana, pihak madrasah
meminta bantuan kepada msyarakat sekitar khususnya wali santri untuk
membantu pengadaan gedung. Disamping itu juga bisa dilakukan dengan
pemberdayaan alumni madrasah yang dianggap mampu dan bisa dari setiap
angkatan. Adapun terkait kurangnya kualitas sumber daya manusia diatasi dengan
mengadakan pelatihan khusus di bidang IT bagi staff yang bersangkutan.

Kata Kunci : problematika, mutu pendidikan, peningkatan.
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ABSTRACT

Isti‘anah (2019210048), Problems of Improving the Quality of Education at
Assalam Islamic Junior High School Bangilan Tuban and Banat islamic
junior High school Senori Tuban. Thesis. Master of Islamic Education Study
Program, Nahdlatul Ulama University Sunan Giri Bojonegoro

Education is an investment in long-term human resource development and has
strategic value for the survival of human civilization in the world and provision
for life in the hereafter. Education is an important part of the national
development process which in essence seeks to educate the nation's life and
improve the quality of Indonesian people in realizing an advanced, just and
prosperous society, as well as enabling its citizens to develop themselves both
physically and spiritually. However, there are still some problems in improving
the quality of education with various indicators that influence it.

This study aims to determine the problems of improving the quality of education
at Assalam Islamic Junior High School Bangilan Tuban and Banat islamic junior
High school Senori Tuban. This type of research is a case study research with a
multi-case study at MTs Assalam Bangilan Tuban and MTs Islamiyah Banat
Senori Tuban.” The. research uses a qualitative approach. Data collection
techniques were carried out using interview, observation and documentation
techniques. The data analysis technique uses a pragmatic point of view. The
research subjects were all elements in the two schools, especially matters related
to the problems of improving the quality of education.

The results showed that there were several problems experienced by Assalam
Islamic Junior High School Bangilan Tuban and Banat islamic junior High school
Senori Tuban. Among them are the lack of teacher motivation, the lack of
facilities and infrastructure and the lack of quality human resources, especially in
the IT field. Among the efforts to overcome problems in order to improve the
quality of education at Assalam Islamic Junior High School Bangilan Tuban and
Banat islamic junior High school Senori Tuban is to provide job stabilization and
evaluation once a month to all educators. For the lack of facilities and
infrastructure, the madrasah asked for help from the surrounding community,
especially the guardians of students to help procure the building. Besides that, it
can also be done by empowering madrasa alumni who are considered capable and
able from each generation. As for the lack of quality human resources, it is
overcome by holding special training in the IT field for the staff concerned.

Keywords: problematic, quality of education, enhancement
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