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CHAPTER I 

INTRODUCTION 

 

This chapter described the reasons for conducting the inquire about and it deals 

with a few focuses: a presentation that concerns the foundation of the issues, 

recognizable proof of the issues, restriction of the issues, the definition of the issues, 

targets of the investigation, importance of the investigate, and definition of terms 

as will be expounded within the taking after segments. 

1.1 Background of the Problem 

All Humans are not able to know what other people think about, therefore 

communication needed as a way to connect each other, as we know language is 

the biggest part of communication as said by Delahunty and Garvey (2010:5) It 

means that language is a system that connects thoughts of all of the people. 

Furthermore, Amberg and Vause (2009:2) stated that language as a tool of 

humans communication, and in around us, communication is always occurs. 

We study about communication to apply it around us and there are so many 

places that teach us about language especially at School and Collage, it happens 

all night long, what ever the situations before  but now we face with the thing 

that we cannot put aside.The World Health Organization (WHO) as the 

Organization of the World Health Confirm that COVID-19 as a health 

emergency of global public of international concern on 30th January 2020 as 

well as a pandemic on 11th March 2020 (Cucinotta & Vanelli, 2020). And on 

26th February 2020 the Federal Health Ministry in Islamabad and Karachi has 

confirmed there were two first cases of COVID-19 in (Saqlain, Munir, Ahmed, 

Tahir, & Kamran, 2020). As of 19th June 2020, cases of COVID-19 in the 

country were 165,062 with 3,229 deaths (Covid-19 Stats, 2020). In that 

situation as the big reaction to the COVID-19, all of educational institutions in 

country were closed by Pakistani on 13th March 2020 (Ali, 2020). Government 

of Pakistan gave an orders to the Higher Education Commission (HEC) asked 

to start preparing for distance learning (DL) modes, reschedule all of exams that 



 

 
 

will be given and help the students online regularly until the COVID-19 crisis 

remains unchanged (Ali, 2020).  

after that happened on Pakistan we as society in Indonesia felt the same 

thing as Pakistan, we had to face this situation and also start every learning via 

media social In Indonesia, there are still activities of education that impose the 

students make face-to-face meetings in class. However, with the Covid-19 

pandemic struck in Indonesia, all activities must be done at home to prevent it 

from spreading. Directorate Common of Malady Anticipation and Control 

(2020:11) expressed that Coronavirus Infection (COVID-19) may be 

a unused sort of infection that has never been recognized in people. 

Coronavirus may be a zoonosis (can be transmitted 

between creatures or people). Covid-19 widespread to begin with showed 

up within the city of Wuhan, China at the conclusion of December 2019 

and started to torment in Indonesia in early walk . It brought 

so numerous affect for us specially in instruction.  

E-Learning is the leading choice for instruction within the middle of the 

Covid-19 flare-up. Concurring to Suartama (2014:20), through e-learning, the 

fabric given to understudies can be gotten to anytime and from anyplace, in 

expansion to getting fabric that can be improved or prepared with a assortment 

of supporting learning assets counting mixed media that can be supported by 

instructors. Moreover, Ghiardini (2011:9) expressed that E-learning can offer 

one viable educating strategy, such as practicing with related input, 

personalizing learning ways based on understudy needs, combining 

collaborative exercises with free consider, and utilizing reenactments and 

recreations. 

In Indonesia, not all Students are commonplace with the E-Learning 

framework so this has gotten to be a modern thing that requires adjustment. 

Students' sees of this learning framework will moreover shift. Subsequently, 

this study attempts to examine how students' views on English E-Learning are 

connected in their teaching. In other words, the analyst needed to know that 

within the middle of the Covid-19 widespread understudies were still learning 



 

 
 

well or not through the E-Learning framework. Because the researcher want to 

know the system of education in this situation is acceptable for students without 

any big obstacle to use it. 

The analyst is curious about investigating understudy discernments almost 

application that more justifiable on talking lesson after encountering the 

learning prepare through E-Learning, According to Sri mulyani (2020:90) 

Learning English through E-Learning has many advantages, such as students 

can be more independent to learn so that they do not depend on the teacher, 

time and place to learn can also be flexible anytime and anywhere. the 

researcher here wants to know about students  perceptions about using ZOOM 

Meeting that has been utilized by the understudy in talking. 

 ZOOM Video Communications, Inc. is an American communications 

innovation company headquartered in San Jose, California. It gives 

videotelephony and online chat administrations through a cloud-based peer-to-

peer program stage and is utilized for teleconferencing, working from home, 

remove instruction, and social relations. Concurring toWalgito (2010:99), 

discernment could be a prepare that's gone before by the detecting prepare, 

which is the method of receiving stimulus by people through the tangible 

gadgets or moreover called tangible forms. But the method does not just stop, 

but the boost is continued and the another prepare is the method of perception. 

Whereas inspiration may be a mental wonder within the 4 frames of a 

motivation that emerges in an individual deliberately to require activity with a 

particular purpose (Prihartanta, 2015:3). 

There are some researches about E-Learning that use ZOOM Meeting 

before, Mihhailova (2005) E-Learning was not unacceptable for the students 

because the students do not have any knowledge of the software that they used 

and another study from  El-Seoud et al (2014) using E-Learning is totally will 

give so much motivation and involvement for students even thought some of 

students must own the special ability and tools for make it without any trouble. 

And  research from Danin Haqien (2020) ZOOM Meeting is better application 

because the application can make the students communication orally than other  



 

 
 

application that conducted written communication activities.  And several times 

ago Guzacheva N (2020) ZOOM has useful capability of facilitating 100 more 

members at a time and it is excellent innovation for distance learning. And the 

last study form sabah (2013) concept of using E-Learning was great but we have 

to introduce the software more to get best result and By knowing students' 

discernment and research over, the educator want to know perceptions of the 

students about E-Learning Then, the researcher conducted a study entitled 

STUDENTS’ PERCEPTIONS ON USING ZOOM USING ZOOM 

APPLICATION IN DEBATE COURSE DURING ONLINE is need to 

investigate. 

1.2 Problem Statement  

1.2.1 Identification of the Problem 

Based on the investigation over, there are a few subjects that can be 

talked about. Due to a few time limitations, accessibility, and availability, 

the researcher pays consideration to the subject: students' discernments 

approximately application ZOOM in Debate lesson amid Covid-19 

widespread. At that point, this thinks about particular points to discover 

answers to the taking after questions. 

1.2.2 Research Questions 

Based on the explanation above, the research questions are; 

1. What are the Students’ Perception on using ZOOM in debating 

course during Covid-19 Pandemic? 

2. What are students’ difficulties found in using ZOOM in debating 

course during Covid-19 Pandemic? 

 

 

 

 



 

 
 

1.3 The Purpose of the Research 

Based on the problem statement above, the objectives of the study can state as 

follow: 

1. To explore Students Perception on using ZOOM in debating course 

during Covid-19 Pandemic. 

2. To explore Students difficulties found in using ZOOM in debating 

course during Covid-19 Pandemic. 

 

1.4 Significance of the Research 

The result from this research is  expected to be use theoretical and 

practically: 

1. Theoretically 

It is expected that the findings of this study can support and 

complement previous theories related to the use of application for 

distance learning English and the researcher hopes that the result of 

this study will be useful to apply in education system. 

2. Practically 

The research expects that the finding of the research can be 

useful for: 

a. Students 

That applications can be utilized as a learning medium for 

learning English amid the Covid-19 widespread. Understudies can 

share every single advantages or disadvantages of what they feel 

when they use zoom application to memorize English Debating 

fabric indeed in spite of the fact that in a separate way without face 

or just face on their mobile phone or their laptop to confront 

straightforwardly within the classroom so that the subject matter 

isn't cleared out behind. 

  



 

 
 

  



 

 
 

b. Teacher 

It is hoped that this research can provide inspiration or ideas 

to teachers in teaching English through distance Learning. 

Teachers can know what their students feel when used the zoom 

application that will be applied at Speaking Class especially a 

debating class as an alternative medium for teaching English 

without having to face to face directly in the classroom. Then from 

the students' perception, the teacher can know the extent of student 

understanding of the material delivered through those Applications, 

whether there are obstacles or not. and the most important thing is 

teachers can make any move to handle if there are some problems 

that will be found in this research. 

 

c. Developer 

The result of the research can prove to the developer what 

actually developer needs in the future to make an upgrading of the 

ZOOM application, if the result of the research is well, will be so 

many impact about the application’s future and the developer can 

make the result as a score and power to develop the application in 

online market competition, so there will be so many customers use 

the application for study and in other side, if the result of research 

will be leaning toward negative, developer can know what should 

developer does and also the developer can take it as a good 

comment for next development so the application can be so much 

better in online market competition. 

d. University 

It will be really good news for the university if the collage 

hear that ZOOM Application is the best application for distance 

learning , because the collage wants to do the best for everything 

specially in learning process , if the students feel comfortable with 



 

 
 

situation when they use ZOOM , of course the university can 

increase the quality of the students and the lecturers  

 

1.5 Scope and Limitation of the Research 

In this study, the researcher limited the problem mainly to explore Students’ 

Perceptions on using Zoom Application in Debate Course during online 

Learning. The subjects of this study were the Faculty of Teacher Training and 

Education in the 4th Semester English Study Program, Bojonegoro Sunan Giri 

Nahdlatul Ulama University 2020/2021 Academic Year. 

1.6 Definition of Key Terms 

1.6.1 Perception 

Discernment might be a handle that's gone sometime recently by the 

identifying plan, which is the strategy of accepting stimulus by individuals 

through the tactile gadgets or as well called tangible forms. But the strategy 

does not reasonable stop, but the jolt is continued and the following handle 

is the strategy of discernment (Walgito, 2010:99). So Perception actually is 

something that related with human sensoric or a process of recognition or 

something by using the five senses. 

1.6.2 Debate 

According to Quinn (2015), Debate is well known as arguing thoughts 

between two inverse sides. In a school environment, talk about one of 

English competitions is held by numerous educate. Talk about comprises of 

contention for and against a given extent. Wrangle about makes a difference 

for students guard their opinion and express their feeling, so it may be a 

great hone to talk English easily. 

 

 

 



 

 
 

1.6.3 ZOOM Meeting 

 

Concurring Wikipedia ZOOM Video Communications, Inc. is an 

American communications innovation company headquartered in San Jose, 

California.  

Picture 1.1 ZOOM’s Logo 

 

The lockdowns and travel limitations in current coronavirus pandemic 

situation have replaced face-to-face instructing and assembly with online 

educating and meeting. Recently, the video conferencing device Zoom has 

gotten to be amazingly popular for its simple-to-use include and low 

network bandwidth necessity. In any case, Zoom has genuine security and 

protection issues. Due to weak verification instruments, unauthorized 

people are attacking Zoom sessions and making disturbances (known as 

Zoom bombing) Manoranjan Mohanty and Waheeb Yaqub (2020).


