CHAPTER V
CONCLUSION AND SUGGESTION

The last chapter of this research consists of the conclusion, and
suggestions of the study. The first part of this study is time to give concluding
remarks on the present research about students' experiences in learning speaking
by applying WhatsApp voice notes. The second part of this chapter presents
suggestions for the next researcher.

5.1 Conclusion

6.1.1 Students’ Attitudes Toward Learning Speaking by Applying
WhatsApp Voice Notes During Emergency Remote Teaching

The study found that WhatsApp voice notes were used as an alternative
medium for learning and practicing speaking during emergency remote teaching,
it can be concluded that the 11"-grade students of MA Daruth Thalibin are
familiar with and understand the features available on WhatsApp. This is
evidenced by the qualifications of each dimension of the questionnaire which
shows that students give a positive attitude and state that WhatsApp voice notes
are easy to use in learning speaking. In addition, students also stated that the
interaction on WhatsApp voice notes as a media for learning speaking can
improve performance and make them more confident. It also allows students to be
easier and more active in speaking practice. students stated that after emergency
remote teaching ended, they wanted to continue using WhatsApp voice notes as a

variety of learning media.

6.1.2 Students’ Experiences in Practicing Speaking English by
Implementing WhatsApp Voice Notes During Online Teaching

The study also revealed that students were happy with using WhatsApp
voice notes as an alternative media for learning speaking because it was easy and

also cost-effective compared to other applications. students stated that before
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learning they had to make preparations such as ensuring that the cellphone battery
was in full condition, preparing a headset, having a quota, and looking for a quiet
place with an easy signal. So, on the other hand, they also feel the lack of this
learning media. The obstacle they found was the lack of an internet connection
which made it difficult for them to download the material, they had to be more

focused and thorough so that the material was not buried.

5.2 Suggestion
Based on the results of this study, researchers are considering some
suggestions for teachers, students, and future researchers. The researchers'

suggestions are as follows:

1. For the teacher

Teachers should be careful to choose methods and media for the teaching
process based on the needs and conditions of students. So that students do not
get bored and have difficulty in the learning process.

2. For the students

Students must always actively learn English in any situation, even during the
Covid-19 pandemic yesterday, and not spend the internet quota on things that

are not important.

3. For the other researcher

SBesides, further research is also suggested to conduct and develop this study
by expanding the research problems and the participants for those who are
interested to conduct a study about Mobile Assisted Language Learning,

especially of WhatsApp application.

4. Future Researcher
For the future researcher, they can conduct similar research in practicing
speaking online with the different topics such: analyze the assessment, the
feedback of online teaching practice in speaking class and many more. The
future researcher could add the instrument to support their research such as do

the observation.



